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Local

HOGLUND FAMILY HEARING AND AUDIOLOGY CENTERS

BRING A FAMILIAR VOICE FOR SPEECH TESTING •   www.hoglundfamilyhearing.com

FREE HEARING TESTS!
NEW F.D.A. APPROVED 

TINNITUS TREATMENT!

OVER 60 YEARS  

COMBINED EXPERIENCE  

IN HEARING HEALTH CARE

HEARING LOSS? RINGING EARS? WE CAN HELP!

Fort Myers
13710 Metropolis Ave, Suite 101

(1 Block West of 
Gulf Coast Hospital)

(239) 208-6827

Bonita Springs
Fifteen 8th Street, Suite B

(Next to Royal Scoop 
Ice Cream)

(239) 494-8651

Estero
10020 Coconut Road, Suite 120

(Brooks Town Center 
next to LabCorp)

(239) 494-8652

Voted BEST of SW Florida

BEST Audiologists

BEST Tinnitus Treatment Center

BEST Hearing & Testing Center

BEST Place To Buy Hearing Aids

Many people have been left without help for their hearing 

aids since the local area Zounds Hearing Center and 

Better Sounding Hearing Centers have closed! If you are 

in need of help with your Hearing Instruments we will be 

conducting FREE service appointments, updated Hearing 

Tests, and support for those affected by these centers 

closings! Come meet our award-winning staff and we will 

“roll out the red carpet” to give you a new home for your 

hearing healthcare needs!

HELP AVAILABLE FOR 
ZOUNDS PATIENTS!

Bimini Basin’s water quality, bald eagle protec-
tions and the future of a city parcel in Matlacha are
topics Cape Coral officials will be addressing in May.
Here’s a rundown of what’s at stake and when you
can expect city leaders to make their next moves:

Basin, ramps,
eagles top
Cape council
May agenda
Sarah Jarvis
Fort Myers News-Press
USA TODAY NETWORK – FLORIDA

See CAPE CORAL, Page 8A

A brown-and-white furry face with dark eyes
peeked out at Billy Norris from behind a cage door.

Two Southwest Florida International Airport
employees had just wheeled the gray dog crate out
from the cargo area.

A tail began to wag inside the crate. Norris
smiled.

“Hey, man,” Norris said.
He bent down, opened the crate door, and the

three-legged dog, Lucky, stepped onto the pave-
ment.

Three-legged dog
reunites with
Bonita Marine
Thaddeus Mast and Brittany Carloni
Naples Daily News
USA TODAY NETWORK – FLORIDA

See DOG, Page 11A

Billy Norris hugs his dog, Lucky, after picking him
up at the Southwest Florida International Airport
Delta Cargo pickup on Friday.
OLIVIA VANNI/NAPLES DAILY NEWS

After meeting with Jessica Muench and her son, Nathan, for about an hour, Dr. Dana Crater
told them she wished she could spend that amount of time with all her patients.

And she has a greater wish.
She’s on the front lines of a major problem in Southwest Florida: About 1 out of every 5

children 12 and under – or 40,000 – have some kind of behavioral or mental health issue. 

Dr. Dana Crater, a pediatrician
for Mackoul Pediatrics in Fort
Myers, gives advice to
patients Friday. She has taken
REACH training, which helps
pediatricians in their diagnosis
of mental and behavioral
health issues among children.
ANDREW WEST/THE NEWS-PRESS

GETTING TO CHILDEN’S MENTAL
HEALTH CHALLENGES QUICKER

Craig Handel Fort Myers News-Press | USA TODAY NETWORK – FLORIDA

See MENTAL HEALTH, Page 4A
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Attention deficit disorder. Bipolar. Autism. Depres-
sion. Anxiety. Nathan has attention deficit challenges. 

Crater wishes that all pediatricians, internists and
family practitioners could go through REACH training to
get a better grasp of children’s behavioral and mental
health issues. She has completed REACH, a six-month
program where pediatricians work with specialists in
child psychiatry, psychology and pediatrics.

Healthy Lee pushed for the program. The first two
training sessions were funded by grants from the state
and the Schulze Foundation to SalusCare. Training
costs run from $65,000 to $75,000.

“It’s really needed,” Crater said. “We can’t send every-
one to specialists. It can take kids months before they
get an appointment.”

Adding to the problem: There aren’t enough psychia-
trists and psychologists in Southwest Florida to treat
those 40,000 children. Dr. Emad Salman, the regional
medical officer for Golisano Children’s Hospital, said

he’s not sure how many professionals
there are but noted that many psychia-
trists and psychologists take cash only
because Medicaid reimbursements are
low.

This five-county area ranks among
the worst in the state in Medicaid reim-
bursements while Florida ranks 48th or
49th out of 50 states.

Armando Llechu, chief administrative officer, Golisa-
no Children’s Services, said 74 percent of patients in this
area are uninsured or are covered by Medicaid.

“It’s our Mount Everest to conquer,” said Salman,
who also is a hematologist and oncologist specializing in
pediatrics. “In Fort Myers and Southwest Florida, we’ve
been building mental-health partners. There’s no one
solution to this, no one group that can come up with all
the answers. We all have to have communication and
form a partnership in forming mental health care. We
have to state and address the issues.”

Nathan, 14, who has attention deficit challenges, had
a great outlet – riding ATVs, dirt bikes and Jeeps with
father, David Muench.

However, David Muench was injured 11⁄2 years ago and
needed to have his foot amputated. Nathan used his
spare time playing his Playstation and using his smart-
phone looking at social media. He hasn’t been as active
and it affected him.

“Our life has been sitting down and not doing any-
thing,” Nathan said. “I miss that but you have to do what
the family does.”

Jessica Muench added, “That was their thing, the
ATVs, the dirt bikes, the Jeeps and the mud parks. Then
it completely stopped. Nathan had a hard time dealing
with his emotions so we talked about it.”

With the help of his mom, aunts, uncles, cousins, Dr.
Crater and a psychologist, Nathan said he feels he can be
honest and express how he feels. He also mows the
lawn, which makes him feel more grown up.

“I am able to say what I feel,” he said. “I feel I’m open-
ing up and letting all my feelings run out and I don’t have
to let it build up inside me.”

After David Muench received a prosthetic, he and
Nathan have started to get active again. With a self-as-
sessment of his challenges that many teens and men
have trouble expressing, Nathan likes how he’s pro-
gressing.

So does mom.
“I think Nathan has grown quite a bit,” she said.

What is REACH training?

Founded by Dr. Peter Jensen, the Resource for Ad-
vancing Children’s Health (REACH) launched in July
2007 to improve children’s emotional and behavioral
health.

Despite advances in the scientific knowledge of brain
development, mental health problems and their treat-
ments, Jensen saw that health care professionals didn’t
effectively use this knowledge to diagnose and treat
common childhood mental disorders.

Ironically, the REACH Institute also works within
Golisano Children’s Hospital in Rochester, New York.

In 2016, REACH doctors worked with their first group
of Southwest Florida pediatricians. By the time the sec-

ond round of pediatricians finish this fall, 43 will have
completed the program.

In March, training began on a Friday, Saturday and
Sunday. There were interactive and case-based ses-
sions with four instructors from around the country,
which included psychiatrists and primary-care physi-
cians.

Topics included ADD or ADHD, depression, anxiety,
bipolar disorder and aggression, specifically screening,
diagnosis and treatment. 

Scenarios were played out with the pediatricians
asking questions of families, recognizing behavioral
challenges, making a diagnosis, coming up with the
right dosage on medications and managing side effects.

“It was pretty intense,” said Crater, who has been a
pediatrician for almost 10 years with Mackoul Pediatrics
Fort Myers. “They introduced us to screening tools, rat-
ing scales, and we learned details about medication
management using a case-based approach. It was very
interactive and super helpful. It teaches us how to better
manage children in our primary-care physician setting.”

Treatment plans can be started much more quickly
and effectively in a primary care setting, since it often
takes patients months to get an appointment with a
psychiatrist. 

“Patients’ diagnoses will be recognized sooner, we
can begin treatment immediately, and through the con-
ference calls, we have access to an expert’s opinion for
the more difficult cases,” Dr. Crater said.

After the weekend training, pediatricians have a con-
ference call every two weeks where they talk about their
more difficult cases and seek input from other col-
leagues. Those conference calls will last almost six
months.

Dr. Nathan Landefeld, who is in the middle of train-

ing, believes this will help pediatricians deal with the
less complex cases and free psychiatrists to focus on the
more difficult ones.

“We’ll be able to work with a higher percentage of pa-
tients without the help of a psychiatrist,” he said. “It’ll be
more objective with more tools to use rather than ask
about symptoms and make a diagnosis.”

Landefeld said lack of psychiatrists will continue to
be a problem as long as reimbursement is low. He said
pediatricians usually can pinpoint a diagnosis for a
physical ailment a lot quicker than one dealing with the
mind. He added psychiatrists could go broke if all they
took was Medicaid cases; and that’s the coverage most
families have.

“They don’t get reimbursed well because that care is
not valued,” Landefeld said. “There’s a supply and de-
mand and nobody gets paid a lot to do it. Government
officials and other folks have the means to decide and
they’ve decided it’s not a big medical problem.”

Meanwhile, 37 percent of students with mental
health symptoms by age 14 drop out of school and 70
percent of youth in the state and local juvenile justice
system have a mental health condition, according to the
National Alliance on Mental Health.

Getting the word out

For the past 18 years, SanCap Cares has raised more
than $15 million for children’s hospital programs in Lee
County.

In April, the Sanibel and Captiva fundraisers brought
in more than $750,000 for its Island Celebration. Dr.
Salman said he’s waiting final confirmation but believes
future REACH training costs will come this event.

“I had reservations on mental health with the stig-
mas,” said Diana Day, co-chair of the Island Celebration.
“But the response was awesome. We had as many spon-
sorships or more than we ever have.”

Day said in a final Gift from the Heart, $220,000 was
raised for mental health.

“People are taking it to heart,” she said. “I think rais-
ing awareness has been part of the solution.”

Dr. Salman said people having conversations about
mental health and sharing their heartbreaking stories
are making a huge impression.

“Best friends are saying, ‘My child has this issue’ or ‘I
lost my child and I don’t want somebody to lose theirs
and we need to do something,’ ” Salman said. “They’re
not embarrassed.

“We’ve gotten out of the taboo box. We’re talking
about it.”

Mental health
Continued from Page 3A

SanCap Cares fundraisers brought in more than $750,000 for its April Island Celebration. SANCAP CARES

Salman

Children’s behavioral health
statistics
46,000: Southwest Florida youths between ages
0-17 who have a seriously debilitating mental
disorder (20 percent of youth population).

It takes about 8-10 years from onset of symp-
toms to intervention, mainly because of misdi-
agnosis and lack of access

70 percent of youth in state and local juvenile
justice system have a mental health condition.

50 percent of all lifetime cases of mental illness
begin by age 14

37 percent of students with mental health
symptoms by age 14 drop out of school

11 percent have a mood disorder

10 percent have a behavioral disorder

8 percent have an anxiety disorder

Sources: Centers of Disease Control and Preven-
tion; National Alliance on Mental Health; Na-
tional Institute of Mental Health

FLORIDA LOTTO
SATURDAY. APR. 28...14-16-17-19-25-35 (X4)

6 of 6: $6 million (0). 5 of 6: $4,961 (17). 
4 of 6: $67.50 (1,106). 3 of 6: $5 (21,835).
2 (with XTRA): Free ticket (53,877).

POWERBALL
SATURDAY, APR. 28 ......... 20-22-28-45-50  PB: 8 (X5)

5+PB: $177 million (0). 5 of 5: $1 million (0). 
4+PB: $50,000 (1). 4 of 5: $100 (27). 
3+PB: $100 (91). 3 of 5: $7 (2,215).
2+PB: $7 (1,876). 1+PB: $4 (14,299). PB: $4 (33,941).

MEGA MILLIONS
FRIDAY, APR. 27 ................ 2-29-38-63-66  MB: 11 (X2)

5+MB: $111 million (0). 5 of 5: $1 million (0). 
4+MB: $10,000 (0). 4 of 5: $500 (9). 
3+MB: $200 (52). 3 of 5: $10 (949).
2+MB: $10 (1,042). 1+MB: $4 (8,329). MB: $2 (21,545).

LUCKY MONEY
FRIDAY, APR. 27 ...............................21-24-32-45  LB: 15

4+LB: $650,000 (0). 4 of 4: $1,290.50 (4). 
3+LB: $514 (22). 3 of 4: $66 (502). 
2+LB: $22.50 (1,027). 2 of 4: $2 (17,137). 
1+LB: $3 (9,372). LB: Free ticket (24,440).

FANTASY 5
SATURDAY, APR. 28 ....................................3-4-23-27-28

5 of 5: $118,295.22 (2). 4 of 5: $118.50 (322). 
3 of 5: $10.50 (10,103). 2 of 5: Free ticket (106,887).

PICK 2, 3, 4, 5
MIDDAY, SUNDAY, APR. 29
7-5.................7-6-2.................7-1-4-2.................0-7-2-7-1

EVENING, SUNDAY, APR. 29
2-5 ................ 8-4-1 ................7-7-8-7 ................7-6-1-0-6

CASH4LIFE
THURSDAY, APR. 26.......................7-32-33-36-59 CB: 3
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