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PANDEMIC HOTLINE
(239) 360-3753

If someone needs to see their Doctor or needs

hospitalization, they go in ALONE and everyone’s faces

are covered with surgical masks. This makes it extremely

difficult to understand because visual cues are critical

for communication. This means that having hearing aids

working at their best is more important than ever!

Our Clinicians are standing by to help! We are doing

FREE MAINTENANCE INSPECTIONS of any hearing aids at

each of our Clinics.…whether you are our Patient or not.

NO INTERACTION WITH OTHER PATIENTS!
CURBSIDE CHECK-IN IS BEING USED

TO KEEP YOU SAFE!

In order to maintain a social-distancing protocol, we ask

that you call us when you arrive and remain in your vehicle

until we are ready for you. Our offices will be recleaned

to CDC standards between Patients. All Patients will be

screened for risk factors, and we appreciate you also

wearing masks to help prevent exposure to our clinical

staff.

WE OFFER FREE REPAIRS THROUGH
CURBSIDE DROP OFF TO MAINTAIN

SOCIAL DISTANCING FOR THOSE WHO ARE
QUARANTINED OR HIGH RISK!

If any family member can get your hearing aids to us, we

will schedule a drop off so our Audiologists and Hearing

Specialists can attempt to fix your devices.

ALL WARRANTY REPAIRS FROM ANY
MANUFACTURERS ARE COMPLETELY

FREE OF CHARGE DURING THIS CRISIS!!

SPECIAL PRICING FOR ALL FIRST
RESPONDERS AND HOSPITAL STAFF!

We are extending an offer of FREE or radically reduced

services for Doctors, Nurses, Hospital Staff, and First

Responders! Our Nation and All Southwest Florida

residents owe a tremendous debt of gratitude to these

WARRIORS on the front line!

HELP FOR THOSE SUFFERING WITH
TINNITUS (“RINGING EARS”)

Stress can cause Tinnitus to become dramatically more

disturbing. If you have ANY issues with “Head Noises”

John will personally talk to you through FREE Tinnitus

Consultation in any of our Clinics... or through Telemedicine

session if quarantined or at risk. HELP IS AVAILABLE!

GOOD HEARING IS NOW ESSENTIAL!

SOUTHWEST FLORIDA WE
ARE HERE TO HELP!
OUR DOORS ARE OPEN TO SAFELY

HELP ANYONE WITH HEARING LOSS!

Voted

Southwest

Florida’s

BEST
Audiology

Center and

Tinnitus Center

Estero
10020 Coconut Road,

Suite 120
(Brooks Town Center

Next to LabCorp)

Fort Myers
13710 Metropolis Ave,

Suite 101
(1 Block West of

Gulf Coast Hospital)

Bonita Springs
Fifteen 8th Street,

Suite B
(Next to Royal Scoop

Ice Cream)

Cape Coral
1003 Del Prado Blvd S,

Suite 204
(Towers Professional Bldg.,

Next to Downtowner Car Wash)

THANKS FOR VOTING US THE
BEST PLACE TO BUY HEARING AIDS

in Fort Myers, Cape Coral, Estero, and Bonita Springs!

Your skin is of utmost
importance to us, so you

shouldn’t have to wait
weeks for an appointment.

That’s why we offer
extended hours.

Same-Day, Evening and Saturday
Appointments Available.

Limited extended hours. Call for details.

239.498.3376

WHAT MAKES US DIFFERENT?

Offices in Fort Myers,
Bonita Springs,

North Naples and
Downtown Naples

WWW.THEWOODRUFFINSTITUTE.COM

Learn how to begin 
a career in health care 

Cypress Cove, Hope Healthcare, Lee
Health, NCH Healthcare System, Physi-
cians’ Primary Care of Southwest Flori-
da, Shell Point Retirement Community,
Cape Coral Technical College, Fort My-
ers Technical College, iTECH - Immoka-
lee Technical College, Lorenzo Walker
Technical College and Career Source
SWFL — all FutureMakers Coalition
partners — are teaming up to hold an
online informational event where inter-
ested participants can learn about es-
sential careers as a Certified Nursing
Assistant (CNA) or Medical Assistant
(MA). 

The free event will be held on Thurs-
day, Sept. 10, from 2-4 p.m. online
through Zoom. To register, visit https://
bit.ly/33XavwQ.

Potential students are encouraged to
complete the FAFSA at https://studen-
taid.ed.gov/sa/fafsa.

Anyone interested in getting a start
with a career in healthcare is encour-
aged to register for the online event. 

The goal is to find interested students
and help them get their tuition and re-
lated fees paid for so that they are ready
for a new career in just one year. The
event is open to current high school stu-
dents that meet eligibility require-
ments. 

Careers in healthcare continue to be
in high demand and Certified Nursing
Assistants and Medical Assistants ben-
efit from tremendous opportunities
with leading organizations that offer
high wages as well as benefits such as
insurance, vacation and tuition assis-
tance for continuing education. 

They are also careers that offer
growth, hands-on training, and inti-
mate time caring for patients in a hospi-
tal or a nursing home.

According to Lee Health, they current-
ly have 95 CNA positions open and 20 MA
positions needing to be filled. NCH cur-
rently has 25 CNA and 15 MA openings.
Other employers are also seeking CNAs
and MAs for open positions.

“It feels good to go home and say I
helped someone today; I made them feel
good today,” said Dershay Brown, a cer-
tified nursing assistant with Lee Health.

U.S. News rates Lee Health
hospitals as High Performing

Lee Memorial Hospital and Gulf Coast
Medical Center earned recognition as a
2020 Best Regional Hospital, ranking
No. 15 in Florida out of 251 hospitals eval-
uated by U.S. News & World Report. The
hospitals (combined) earned “High Per-
formance” ratings in four medical proce-
dures and conditions, including chronic
obstructive pulmonary disease (COPD),
heart failure, hip replacement and knee
replacement.

Additionally, Lee Memorial earned
“High Performance” ratings in lung can-
cer surgery and heart bypass surgery
and Gulf Coast Medical Center in colon
cancer surgery.

Cape Coral Hospital earned “High
Performance” ratings in COPD and

heart failure.
“This recognition from U.S. News &

World Report is an endorsement that
our hard work and dedication to contin-
uously provide the highest quality, lead-
ing-edge, collaborative, patient-cen-
tered care is paying off,” said Larry An-
tonucci, M.D., MBA, Lee Health Presi-
dent & CEO. 

“As we continue to transform our
processes and care delivery, we will look
to our ‘high performing’ areas for con-
tinued inspiration and leadership.”

The annual U.S. News “Best Hospi-
tals” analysis reviews facilities’ perfor-
mance in clinical specialties, conditions
and procedures. Scores are based on
several factors, including patient safety,
survival, nurse staffing and more. Hos-
pitals are ranked nationally and region-
ally within states and major metro
areas.

The annual ratings in procedures and
conditions focus on Medicare patients.

U.S. News profiles and evaluates ev-
ery hospital in the American Hospital
Association’s Annual Survey Database. 

In 2020, U.S. News evaluated data on
nearly 5,000 hospitals, nearly all inpa-
tient facilities in the country, in 16 adult
specialties, 10 adult procedures and
conditions and 10 pediatric specialties. 

Only 10 percent to 20 percent of hos-
pitals were rated “High Performing” in
each of the specialties, procedures and
conditions evaluated.

Physician’s Primary Care earns
national recognition

The National Committee for Quality
Assurance (NCQA) has announced that
Physicians’ Primary Care of Southwest
Florida has once again received NCQA
Patient-Centered Medical Home
(PCMH) Recognition for using evi-
dence-based, patient-centered proc-
esses that focus on highly coordinated
care and long-term, participative rela-
tionships. 

Physicians’ Primary Care of South-
west Florida has been recognized as a
Patient-Centered Medical Home contin-
uously since 2013. The NCQA Patient-
Centered Medical Home is a model of
primary care that combines teamwork
and information technology to improve
care, improve patients’ experience of
care and reduce costs. Medical homes
foster ongoing partnerships between pa-
tients and their personal clinicians, in-
stead of approaching care as the sum of
episodic office visits. Each patient’s care
is overseen by clinician-led care teams
that coordinate treatment across the
health care system. Research shows that
medical homes can lead to higher quality
and lower costs, and can improve pa-
tient and provider reported experiences
of care.

“Our goal is to provide patient-cen-
tric care to our patients. Attaining certi-
fication as a patient-centered medical
home is a natural extension of this. We
operate our practice to provide each pa-
tient access to their physicians, medical
records, preventative care and routine
health maintenance,” stated Dr. Mary
Yankaskas, managing physician of Phy-
sicians’ Primary Care of Southwest Flor-
ida. 

HEALTH BEAT


